
 
 
 
 

How to Create a Portal Account 
 

Step 1: Go to our Portal website.  
 
 
Step 2: Select “Sign Up”.  
 

 
 
 
 
 
 
 

https://ci-webstercity-ia.smartgovcommunity.com/Public/Home


 
 
Step 3: Enter the requested information below.  
 

 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 



 
 
Step 4: Enter your contact information.  
 

 
 
 
 
 
 
 
 
 
 



 
 
Step 5: Review your information.  
 

 
 
Step 6: Review the Terms & Conditions and then select box and “Create My Account” 
 

 


